
Question Yes No Unsure

A
Does the solution protect sensitive information, such as student data or intellectual property from being put 
at risk or used for other purposes? (Have you read the company’s Privacy Policy?)

B
Does the solution allow you (or your school) to take advantage of international standards for interoperability 
and integration, or is it a completely closed proprietary solution that can’t connect to any other tools?

C
Does the solution allow users to have a seamless login experience, and the ability to move from one 
application to another within your school’s ecosystem?

D
Does the solution allow for different kinds of roles (for example, a different experience for an instructor 
versus a student, or between an instructor and professional staff administrator)? 

E
Does the solution work well with your school’s Student Information (Registration) System (can data flow 
properly from your school’s main systems)?

F

Where a solution creates intellectual artifacts (and related metadata) does it allow you and your school to 
access that artifacts, for both research and operational purposes? Does the solution allow you or your 
school to store the artifacts in repositories of your choosing?

G
Can your school access data and metadata generated by the use of the solution for both research and 
operational needs?

H

In order to use the solution, are users required to click independently on a Terms of Service agreement that 
may contain problematic language, or is there a school-wide Terms of Service that protects the interests of 
our users?

I

Does the solution’s contract or Terms of Service make claims on the intellectual property of the users, or 
define other restrictions on use that are not compatible with your school’s practices or policies? (Have you 
read the ToS?)

J Does the solution allow you or your school to control the user interface design and/or brand the experience?

K Is the solution “Accessibility for Ontarians with Disabilities Act” (AODA) compliant?

L
If the solution is meant to be used in a classroom, is it compatible with your school’s classroom technology 
standards?

M Does the solution meet your school’s technical standards and specifications?

N
If you need to stop using the solution, for example, because the company makes changes to the product or 
pricing, do you have a strategy in place to move on, including a way to get your data out of the system?

O
Does the solution provider include professional development and a proper support strategy with their 
solution?

P Can the company provide independent research into the pedagogical value of the solution?

Q Is the cost of the solution consistent with a cost-benefit analysis?
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If you have answered "No" or "Unsure" to any of the above-listed question, you are encouraged to contact your divisional or 
departmental educational technology support staff for assistance in resolving any potential issues related to the use of the 

proposed technology. Additionally, you can contact the central Portal team via portal.help@utoronto.ca 


